
Topic Metric 2023

Greenhouse Gas Emissions & Energy Resource
Planning

(1) Gross global Scope 1 emissions,
percentage covered under (2) emissions

limiting regulations and (3) emissions
reporting regulations

(1) 5,554,680 CO2e
(2) 0%

(3) 100%
(Data in Metric Tons)

Greenhouse gas (GHG) emissions
associated with power deliveries

6,201,717 CO2e
(Data in Metric Tons)

Discussion of long- and short-term
strategy or plan to manage Scope 1

emissions, emissions reduction targets,
and an analysis of performance against

those targets

Cleco expects to achieve our interim goal of 60% CO2 reduction by 2030 along
with an 85% reduction in NOX and a 90% reduction in SOX by 2030. Cleco expects

to achieve Net Zero emissions by 2050.

Air Quality

Air emissions of the following
pollutants: (1) NOx (excluding N2O), (2)
SOx, (3) particulate matter (PM10), (4)

lead (Pb), and (5) mercury (Hg);
percentage of each in or near areas of

dense population

(1) 4,042 / 57% 
(2) 3,513 / 39%
(3) 314 / 27%
(4) 0.11 / 96%
(5) 0.01 / 31%

(Data in Metric Tons)

Water Management

(1) Total water withdrawn, (2) total
water consumed; percentage of each in

regions with High or Extremely High
Baseline Water Stress

(1) 389,007 Millions of Gallons / 0%
(2) -14,560 Millions of Gallons / 0% (Due to discharge of rainfall and impoundment

closures)

Number of incidents of non-compliance
associated with water quality permits,

standards and regulations

In 2023, Cleco Power incurred three incidents of non-compliance associated with
water quality, permits, standards and regulations. All incidents were resolved and

preventative measures were implemented. Two of the incidents were related to
equipment malfunctions and one incident was related to employee training. 

Description of water management risks
and discussion of strategies and
practices to mitigate those risks

Cleco is committed to operating all facilities in adherence to all environmental
regulations and strives to minimize water usage and consumption. Our annual
water usage/withdrawal amounts are directly correlated to the dispatch of our
generating facilities. Cleco has committed to a 30% reduction in water usage by

2030.

Cleco Power LLC
SASB 2023 Reporting Framework
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All data as of December 31, 2023.
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Coal Ash Management

(1) Amount of coal combustion products
(CCPs) generated, (2) percentage

recycled

(1) 113,928 
(2) 171%

(Data in Short Tons)

Description of coal combustion products
(CCPs) management policies and

procedures for active and inactive
operations

Cleco is committed to operating all facilities in adherence to all environmental
regulations and strives to minimize waste generation and disposal, including

responsible CCP management. The amount of CCPs generated and disposed of by
the company annually is directly correlated to the dispatch of our generating

facilities which is managed by the Midcontinent Independent System Operator Inc.
(MISO) and, as such, is variable in nature. CCPs, including material that has been
placed in our disposal units, are considered marketable. Within the company’s

waste management and recycling program, CCPs are properly stored, marketed
and frequently reclaimed from our disposal units. 

Energy Affordability

Average retail electric rate for (1)
residential, (2) commercial, and (3)

industrial customers

(1) Number of residential customer
electric disconnections for non-

payment, (2) percentage reconnected
within 30 days

(1) 56,786
(2) 91%

Discussion of impact of external factors
on customer affordability of electricity,

including the economic conditions of the
service territory

Cleco offers multiple programs to assist customers with their bills, such as
Budget Billing, Payment Plans, Credit Extension Agreements and Unite Us. In

addition, Cleco offers customers assistance via resources from state programs
such as LIHEAP and TANF. Residential and commercial Cleco customers can

utilize resources available to them through Power Wise, the company’s energy
efficiency program, which offers weatherization improvements and appliance
rebates to customers to help them reduce their energy usage. Finally, Cleco is

committed to improving the quality of life in the communities it serves through a
robust corporate giving program, through which the company distributes roughly

$600,000 annually to nonprofit organizations across its 24-parish service
territory. Employees at the company also donate their time and money through an

employee giving and matching program.

Workforce Health & Safety

(1) Total recordable incident rate (TRIR),
(2) fatality rate, and (3) near miss

frequency rate (NMFR) for (a) direct
employees and (b) contract employees

(1) .076
(2) 0

(3) Not Tracked
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Louisiana Public Service Commission Utilities Bill Comparison

https://lpsc.louisiana.gov/Utilities_Comparisons
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End-Use Efficiency & Demand

Percentage of electric load served by
smart grid technology

100%

Customer electricity savings from
efficiency measures, by market

Residential: 19,011 MWh
Commercial/Industrial: 15,168 MWh

Activity Metrics

Number of: (1) residential, (2)
commercial, and (3) industrial

customers served

(1) 251,455
(2) 39,853

(3) 510

Total electricity delivered to: (1)
residential, (2) commercial, (3)

industrial, (4) all other retail customers,
and (5) wholesale customers

(1) 3,810,410,702 kWh
(2) 2,716,867,610 kWh
(3) 2,237,774,362 kWh
(4) 125,034,984 kWh

(5) 2,781,434,000 kWh

Length of transmission and distribution
lines

Transmission Lines: 1,387 miles
Distribution Lines: 12,274 miles

Total electricity generated, percentage
by major energy source, percentage in

regulated markets

10,250,000 MWh
67.49% Natural Gas

14.06% Coal
1.78% Renewable

100% in Regulated Markets

Total wholesale electricity purchased
Cleco Power is a member of the Midcontinent Independent System Operator Inc.
(MISO) As a member of MISO, all electricity produced by Cleco Power is sold to

MISO. All electricity sold by Cleco Power is purchased from MISO.
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