
Cleco volunteers at the Pineville  
Animal Shelter
Cleco team members volunteered at the Pineville Animal Shelter 
washing and walking dogs and playing with cats as part of the 
company’s employee volunteer program, “Done in a Day.” The 
Pineville Animal Shelter provides housing and care for homeless 
animals and coordinates adoptions when possible.
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Cleco’s Energy Emergency Deferred Billing Program allows some customers to defer an excess portion of their bill for several months during an energy 
emergency declared by the Louisiana Public Service Commission. Customers must meet certain eligibility requirements in order to qualify for the program 
and must re-qualify every two years. For eligibility requirements and enrollment information, visit www.cleco.com, call 1-800-622-6537 or visit your 
nearest Cleco customer service office.

Download the app from  
your smartphone for free!Save energy  

and focus on

Manage It.
Receiving a  

predictable monthly  
bill is Watt Matters.

Prevent the uncertainty 
of monthly energy bills 

with Cleco’s Budget 
Billing Program. You’ll 
pay approximately the 

same amount each month, 
helping you maximize your 

budgeting power.

Know It.
Taking charge of  

your energy usage  
is Watt Matters.

With Cleco’s MyAccount, 
you can access your 

current energy usage to 
make decisions for your 

households. Stay informed 
by setting up daily email 
or text alerts within your 

MyAccount profile.


